
“Compassion, when it hits you, really hits you
good. There’s nothing better than leaving an
unforgettable visit, going home, and finding
yourself shouting out, “Man, I love being a
Raggedy!” then transforming back into your
regular self and reflecting that you may be
physically exhausted, but you are oh so in tune
with life on a whole new level.”

– Kriston Chen, UCSB pre-med senior majoring
in biology and Raggedy Andy volunteer at 
Cottage Hospital and Buena Vista Care Center 

In the last three years, the number of students
volunteering through Adventures in Caring has
doubled. Kriston was just one of the 80 students
actively volunteering with Adventures in Caring

this June, up from 68 last
year and 37 just three years ago.

“What are you doing to my
students?” asked Dr. Paula
Bruice. “They seem to
transform before my eyes.
Almost every week one of them comes into my
office and tells me how the experience with
Adventures in Caring has changed their life.” Dr.
Bruice is a Senior Professor of Organic Chemistry
and the Advisor to the Health Professions
Association at UCSB. She went on to say, “This
program is a great asset to the education and
careers of my students. For some, their volunteer
work has been the edge that got them accepted into
medical school.”

This service-learning
program, where students
learn and grow through
service to others, is a
character building and life
changing experience. It is
best described in a student’s
own words:

“It was a gloriously golden
sunset on a winter evening.
As I biked along the path
leading from Goleta Cottage
Hospital back to my
apartment near UCSB for the
last time, I realized that I was
not the same person that I
had been three years ago.

Double the Love 
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What Can I Say? Sells Out Again!
“This book is such a great resource for family and health care providers. It’s easy to read and uplifting

at the same time.”
Allison Mayer-Oakes, M.D., Geriatrics and Internal Medicine

As Adventures in Caring evolves, so do our publications. So when the first two editions sold out, it
seemed natural to have a new look for the third edition. Even though we added chapters, we made it
smaller so that it easily fits in a coat pocket. (Some doctors have already put it in their white lab coats.)
The book is being sold nationwide to raise funds for our volunteer programs. 

“The current edition of What Can I Say? is by far the best,” said Pat Doherty, Director of Volunteer
Services at Santa Barbara Cottage Hospital.  “I can’t imagine sending volunteers onto patient floors
without having the opportunity to read this book. The new size makes it easy for volunteers to keep it
in their uniforms for reference. I have received much appreciation from the volunteers who use this
tool during a difficult situation.”    

Thanks to the sponsorship of the Rotary Club of Santa Barbara, the Santa Barbara Bank & Trust,
and the Santa Ynez Band of Chumash Indians, we have 2,200 copies to distribute for free. These
copies will be placed (by volunteers) in the waiting rooms of hospitals, clinics and doctors’ offices
throughout Santa Barbara and Ventura County. The book is a valuable resource for families who
are struggling with the illness of a loved one. So we are putting it in places where those families
are likely to be waiting – and worrying. 

Twice as Many Students Volunteer

“Throughout human
history, healers of every
culture have recognized
an essential factor in
getting well that we
have largely overlooked
in our modern high tech
approaches. The missing
element is the com-
passion and caring that
takes place between a
healer and the patient.”

– Larry Dossey, M.D. in 
the foreword to the 
book Voices of
Integrative Medicine 
by Bonnie Horrigan
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