
Learn skills that empower, encourage,
bring hope and lift the spirit.

Communicating with Compassion videotape & leader guide: $150.00
Quantity______  @ $150.00 each $_______________

Version, check one: VHS videotape     DVD disk

Special price for volunteer programs & nonprofits: $95.00
(Special price is for community nonprofits such as: volunteer programs, 
hospital auxiliaries, charities, churches, temples, service clubs, hospices.)
Version, check one: VHS videotape     DVD disk

Quantity______  @ 95.00     each $________________

8.75% California Sales Tax (CA only) $________________

* Shipping & Handling $________________

TOTAL AMOUNT $________________

Code from Address Panel (to the right of the address) _____________________________

P E R S O N  U S I N G  T H E  V I D E O :

Name  __________________________________ Title/Dept. ________________________

Phone __________________________________ E-Mail ____________________________

B I L L  T O : Purchase Order # ___________________

Name ___________________________________ Title/Dept. _________________________

Organization _______________________________________________________________

Address ____________________________________________________________________ 

City, State, Zip ______________________________________________________________

Phone (_____)_______________________________________________________________ 

S H I P  T O :  (no P.O. Boxes please)

Name ___________________________________ Title/Dept. _________________________

Organization ________________________________________________________________

Street Address _______________________________________________________________ 

City, State, Zip ______________________________________________________________

M E T H O D  O F  P A Y M E N T

Check. Please make checks payable to Adventures in Caring Foundation.

VISA MasterCard

Card # ____________________________________________  Exp. Date _______________

Cardholder Signature _________________________________________________________
International orders must be paid with an international money order, or credit card 
(MasterCard or VISA.)

* Shipping & Handling Charges: $12 one item; $15 two items. International Orders: 
add an additional $12. 

Return this order form to: Adventures in Caring Foundation, 1528 Chapala Street,
Suite 202, Santa Barbara, CA 93101. Fax: 805/962-2926. 
OR CALL TOLL FREE: 1-800-833-5678
Or order via website: www.AdventuresInCaring.org
Communicating with Compassion has a 30-day money-back guarantee.

Set a high standard of

communication with-

in your organization

n this 40-minute
video, Karen Fox,

a cancer survivor and
founder of the Adventures
in Caring Foundation,
explains the tools and
techniques for communi-
cating well in emotionally 
sensitive situations. 

By showing real interac-
tions with people who are 
suffering, Karen demonstrates the communication
skills that caregivers need most. Skills that 
empower, encourage, and lift the spirit. 

Intercut with comments from a variety of experts,
the scenes illustrate a four-step method for commu-
nicating with people who are ill, injured, isolated,
or in distress. 

The audience learns how to: 
• approach emotionally sensitive situations

with confidence
• communicate in ways that are deeply

appreciated
• avoid the pitfalls of inappropriate

communication 

Communicating with Compassion is a ready-made
workshop. It serves as an introductory or refresher
course — for volunteers, staff, and anyone who
deals with people in distress. It is easy to use, has 
a flexible format, and comes complete with all the
materials to ensure success.

This moving video will inspire your audience to
communicate more effectively and more compas-
sionately with the people they serve.

Karen Fox

Twelve years and the work of over 400 volunteers,
physicians, nurses, chaplains and teachers have gone
into developing the methods taught in Communicating
with Compassion.

T H E  P A C K A G E  I N C L U D E S :

40-Minute Videotape — suitable for in-service 
education, volunteer or staff orientation, motivational
events, discussion groups, conferences, workshops, or
home use.

100-Page Leader Guide — with instructions on how
to use the video as the basis for a discussion or a
workshop; plus class exercises, resources, bibliogra-
phy and tips for success.

Handouts — formatted for easy copying:
• Three pages that summarize the essential

points of Communicating with Compassion.
• Evaluation form for audience feedback.
• Workshop flyer to publicize your event.

Communicating with Compassion is 
excellent for use in:
Hospital Auxiliaries
Hospices
Home Care, Parish Nursing and Visiting Nurses Programs
Skilled Nursing and Long-Term Care Centers
Volunteer Programs in Colleges and the Community
Service Clubs
Church and Temple Caregiving Ministries to the Sick

Also available from Adventures in Caring:

What Can I Say?
A Guide to Visiting Friends 
Who are Ill, 3

rd
Edition 

by Karen and Simon Fox.

FOR STAFF DEVELOPMENT AND VOLUNTEER TRAINING SESSIONS

ORDER FORM

“I have been very

touched by the compas-

sion and humanity

conveyed by your

video. It is appropriate

for anyone who works

with schools, churches,

health agencies, youth

groups or families.”

— BETTY KRAUSE, PRESIDENT

VENTURA CO. VOLUNTEER

COORDINATORS COUNCIL

Communicating with

Compassion ✭✭✭

“… a good resource

for those who volun-

teer in hospitals and

nursing homes as

well as those working

with hospice patients

…especially helpful

for staff at small 

nonprofit organiza-

tions…recommended

for church and public

libraries.”

–  VIDEO LIBRARIAN

REVIEW GUIDE

“When I saw

Communicating

with Compassion

it was love at first

sight. I use it with

new trainees and in

monthly in-service

meetings. This video

is an education for

the heart as well as

the head.”

— TIMOTHY LARSON,
COORDINATOR OF

VOLUNTEERS

HOSPICE SERVICES OF

SANTA BARBARA

I

“Communicating with Compassion is by far

the best teaching tool I could use in the area 

of listening and communication skills. Thank

you for your great effort to teach us all that

compassion is the key element to a healing

encounter.”

– DANA VANDERMEY, R.N.
SUPERVISOR OF PARISH NURSING

SAINT FRANCIS MEDICAL CENTER

BUILD THE COMMUNICATION SKILLS OF VOLUNTEERS AND STAFF. 

“A great resource 

for family and 

health care providers! 

Easy to read and 

uplifting at the 

same time.” 

– ALLISON MAYER-OAKES, M.D.
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