
Being Effective in 
Emotionally Diffi cult 

Conversations
It’s easy to show compassion to good-

natured people, but what about when 
the going gets tough? Can compassion 
be practical in stressful situations? 

Compassion in Action shows the art of connecting with patients 
despite the diffi culties. Audiences love the authenticity. Using footage 
from real life, instead of role plays, the video gives a fresh look at 
an age old problem for caregivers. It is inspiring, informative and 
provocative. Your viewers will gain new ideas as well as the confi dence, 
encouragement and motivation to put their ideas into action.

Instead of the touchy-feely sentimentality or romanticism that so 
often passes for compassion, Compassion in Action is about the courage 
of facing challenges with heart.

AUDIENCES LEARN

✦ How to turn a diffi cult conversation into a learning 
conversation that produces new discoveries.

✦ How to identify the three layers of a diffi cult conversation, that 
give insight into the dynamics of the diffi culty and clues to the 
solution.

✦ How to recognize choice-points—the pivotal moments when 
conversations can turn around.

✦ Why the patient-caregiver connection is so important, and how 
to make it happen, despite the diffi culties. 

AUDIENCES SEE

Good examples from real life of how experienced nurses, doctors and 
therapists respond to patients who are:

Uncooperative • Afraid of losing their autonomy • Confused • Grieving
Having unrealistic expectations •Forgetful • Unable to speak • Argumentative 
Frustrated • Angry • Feeling sorry for themselves • In a coma • Dying young

BENEFITS  Skills that directly relate to improvements in:

✦ Patients engaging in their own healing process
✦ Staff morale and teamwork  ✦ Culturally competent care

✦ Patient safety  ✦ Patient satisfaction scores  ✦ Medical outcomes

O R D E R  F O R M

 Compassion in Action DVD & leader guide
 Quantity _____ @ $265.00 each     $___________

 Shipping & Handling ($12 per item)     $___________
           8.75% California Sales Tax (CA only)     $___________
 Total Amount     $___________

Call for Discounts: Available on Multiple Copy Orders.

Code from Address Panel (to the right of the address)  ____________________________________

PERSON USING THE VIDEO:
Name  _______________________________ Title/Dept. __________________________________

Phone  __________________________________ E-mail  _________________________________

SHIP TO:

Name ________________________________Title/Dept.__________________________________

E-mail  ___________________________________________________________________________

Organization ______________________________________________________________________

Address  __________________________________________________________________________

City, State, Zip  ____________________________________________________________________

BILL TO:

Name _______________________________ Title/Dept.  _________________________________

Organization  _____________________________________________________________________

Address  __________________________________________________________________________

City, State, Zip  ____________________________________________________________________

Phone  ___________________________________________________________________________

METHOD OF PAYMENT:

■ Check. Please make checks payable to Adventures in Caring Foundation.

■ VISA  ___________________________■ Mastercard __________________________________

Card # _______________________________  Exp. Date __________________________________

Cardholder Signature ______________________________________________________________

International orders must be paid with an international money order, or credit card (Master Card or VISA.)

ORDER BY:

Mail:  Adventures in Caring Foundation 
 1528 Chapala Street, Suite 202, Santa Barbara, CA 93130 

Fax:  (805) 962-2926
Phone: (800) 833-5678 ext. 106
Website: www.AdventuresInCaring.org

Compassion in Action has a 30-day money back guarantee.

ALSO AVAILABLE FROM ADVENTURES IN CARING:

✦ The Medicine of Compassion: Core Skills for the Human Side of Health Care. An award-
winning 45-minute video shows four core skills that create rapport, improve listening 
and extend compassion to patients. Candid scenes show how busy healthcare 
professionals build bridges from their world to the world of their patients. 

✦ Communicating with Compassion: How to Communicate in Ways that Ease the Pain and Lift 
the Spirit. A best-selling 40-minute video shows volunteers and lay caregivers how to 
approach emotionally sensitive situations with confi dence.

✦ What Can I Say? A Guide to Visiting Friends and Family Who are Ill. A 94-page book, now in 
its 3rd edition, helps you fi nd the right words and actions to bring comfort to thse who are
suffering and avoid the most common mistakes made when visiting the sick.

 

Karen Fox hosting 
Compassion in Action

USES 
Compassion in Action is appropriate for a wide range of audiences—

especially interdisciplinary teams. It will reinforce and re-inspire 
experienced professionals, helping them remember why they chose 
health care as a career. At the same time, it sets a standard for those 
who are new to the profession. Preceptors, mentors and educators use 
the DVD to make high standards of patient communication visible to 
new employees.

 Compassion in Action is an ideal resource for: 

✦ In-Service Education at: 
Hospitals and Medical Centers • Hospices • Long-Term Care Facilities  
Clinics & Medical Offi ces • Emergency Services • Professional Associations

✦ Professional Schools:
Nursing • Medical • Pre-Professional/Undergraduate Courses 

 Compassion in Action fi ts into a variety of settings, such as: 

✦ New employee orientation  ✦ CEU or CME classes  ✦ Staff meetings
✦ Graduate or undergraduate classes  ✦ Individual viewing

✦ Troubleshooting or debriefi ng sessions  ✦ Quarterly seminars
✦ Annual conferences  ✦ Board of Directors meetings

ORIGINATORS

Compassion in Action is the result of more than 20 years of pioneering 
work by Karen and Simon Fox and their team of volunteers and 
medical advisors at the Adventures in Caring Foundation. Together 
they have created and conducted innovative patient care programs 
that support the personal, subjective, emotional dimension of healing. 
The information in this video continues their award-winning work on 
compassion in health care.

THE PACKAGE INCLUDES:

✦ A 45-minute DVD, which can also be played in two segments of 
25 and 20 minutes, or in 12 separate chapters. 

✦  128-page Leader Guide shows how to turn the video into a 
seminar, with suggestions for a single one-hour class, a 2-4 
hour seminar, or a series of seminars. Includes elements to 
custom-design your own seminars with: group dialogue, group 
exercises, individual practice and self-evaluation.

✦ Handouts—formatted for easy copying. Four pages summarize 
the essential points of the video and expand upon them for 
in-depth discussion and training.

✦ Access to website resources for continued learning, updates 
and new materials such as: additional handouts, visual aids, 
key links, discussion groups,  recommended reading and video 
time index. 

For more information, call: 1-800-833-5678
Visit: www.AdventuresInCaring.org
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